


Contents

01. ME
02, mHid
03. =Xl 32

04. 7H4 Lot

05. 8=

06. &1&ES




Contents
01. M2

A R O

‘oo

*15 Page 3
o7 57| U 23

SEEX 2EFAA AIE°, dig2lH|c|, 2017/03/11

“EZLAI 'lI.I:IIil. 74% .

Ax 8= Xt 20154 128 S5 i o] S 227|101 22U =52 M5t ‘stz 22&K}
3 EF]7IE A HIEAXI2 - 119 FICHOM FHSHE L™ 28Xt S0l mi2t EF/st
nl

ol HEc =z Z AUX| S ZYsk= Al EI}E‘|0| Alg - %E.‘*' 1=t 28 sH2ES flet 42N

CHeH OHo| B2 - SSEXIet BSEXE &2

AIBE #2 S, tistll= J27|xit, 2016/03/04
S BAXI| US WH ST YHUSIZALL, S EXle| BSAL7L Ch

5t M2 [y 2
—_ = OO0 L O O = H]
SYUSI7|E stH, 2Xt S|=7|2E Hslix X2 X|[2LHACIH HE d< ZHg +=Eo] gicl= A -
85 EXE0|LE, =2 22RIEE fet B+E SaHE e Y2 IHHIoHOF

'Sa OlLIH = O L] FM2 334, Xl 8", 3o, 2016/01/13

SE SEHES 718 ZSEXER AL Ut - SX|Fo| =EH
H 2A(MERS - SE715%) &TIX}L 186 = 88H0| SEA0AM ZAFRCE - HMIQ] op7|=
dsZes °*E Hl%ui._ P2 EFE SN SHEE 7|02 20 XS = UACL
HISEEHXI7I SE4S 0[82 8% HIE0| SO{LICt SEA0 S == SIS EojLl7| fet

BAHEX|Fe| &mo|ct,

- ISl 23AS 21| £ JIH SMI2



*_I E Page 4

COntentS =xOa5i71 STl HAIA|ZH

- =L SS4 AUt X[ 100% =1 HE 832 1) = MZAlId
201641 X2 4147 SBOAR 71 A ZA}
E _ _ LH&IZEXo] X AI* =S 7;“ I N G
01. MZ - 238 mius x4 = HEEANENZ 2 0 R —
e O R B 23
6. 712 [ m2 50.1%

-S54 Hao| =5 LA Xt 2|Xt, HiEF SollA CH7| 30.1 "

ST MAAIZ

- 1 SUHME MEHIES 165%=2 15 RENTL 1) 165% - AlmaIAI: 19.2

= JENREREERTD) 126% R
_Q“‘ﬂ | A2/ Bz |

- = AMSHH{ALS 1 AlZE©
-1 30‘“*"5 -IE HOEI_ 9.2 I 2218 HrdM 7|Xt/ 20170403 EYE| @yonhap_graphics; HNOM‘"UreyH/_P /N1

o 71E ETbst MSEHE S249| H|o|EE 7|HIe R SF4Al T2 MA mEE
20t ofL|2t =Ll E} HHEH= M 7Isst Sa4 TE2MA Xt
KTAS* tialof| M 7HME SS 25 H|A| WA

2
o
=
0
i
HE

‘ I I I (*KTAS : x| L 22| MM HEBE|T U= Si=xE SESEX E2FAA)
e



*.I E Page 5

HIolE =& A 2

Contents SR} £5 3 M2l ZEMA 2 B2 Glo/E Mo

T TPERE S0t Hxlel SA A2 2 KOSIS =715z
01. A2 . J|E} AEtOR SO|RE HIXjQ| EA AlZH ZHA

- TEXE 0= 22 5L EX 5o zamzzemae
= HE T 28 T LA HTER, WY £20)2 @ 20142015 () @
. -T'-E."II?I' OI'L.;l ¢EI'QE EO"EE §-._|'II'Q_| == B2 B S 23N TN 22N HRTY) £277 B 20142015 (4 @
£ 234 T2 ADNZHAEE) 2721 Y 20122015 [ § @
* Trlage*ml 7E-|EIE *I?—} Z Sge TH 2QAMTHEY) 272t Y 201z-2013 4 @

BEEMANEY) £2IZ Y 2022013 [ F @
EEMEY) £2712F Y 22013 (o @

- Sa/HISa =X ¥ xiZE! of Z2l= AlZE, Resource
)

] =]
-F] tH
g
-F] S
— o ST UAR BUHE SPE) 2277 U 201425 5 @
® Receptlon0|| ?=_'|EI— AI"’ @ 23 AR HHAES) S22 B 2042015 (D) @
_ E S ST BT, BUE) £27)2 U 20a-ems o @
| — — = o
¢ CPRO'" = EI— *I CPRO'" "'él °._|' II"'.:-I L 2B ST HYAEE) S22 Y 20142015 (5 &
g S ST HYAES) £2702 W mzos o) § @
— $
* CPR *I EOI'L'I.E HIE o SBE ST HHEY) 2207 W anizens ) @
= - —r o~ @ 23N A HTEE, @RE) 2277 2014205 () @
* 7—. = Zl EH 7'IEI_ *I’I' "'él-?l-?_l' Resource @SS WYAD HTAEE) S22 20142015 (5 @
51 @ 23N Y 0SHLNE SEY) S22 Y 2nens o @
Ut 2ix} = STo= Hoizjof SH= HIS = ;
° EF—I. = I oF 710F o Hi= L 23X BY NSTLATY) 4277 B 20142015 () @
@ 23 WEAD HT(NY, @UW) £2I(7  2014-2015 () @
Z2F Z4A} EHOo| 7= H|= @ g3 + 5
¢ — ='* Seti = 7 — H = @SS WA HWATE) $277 Y 2042015 ) @
— oA Ty . " &
-_ - o It 7 I' B o4 |= |7 oY @ E3E WRAKAEE) 22702 U emzems () § @
- — * = A2t E"""—I- Resource @ 22 WEANEY) S22 Y 201242013 (5 @
g SSEEID HTMNEY) S22 I 012015 (5 @
. Hx H == |27 ThH Hi= H|2 E * o
O ME i SSE L2 TE E= His e $7aEuEEE, Y G ¢ s @ ©
] =3
g2n

o
n
o
n

r>1 I'ﬂ

(*Trlage ! X B SMLE HSV| fgt 2ERE &

1
Il?.'-




- 2014 Add.
A 0-3A10|2F | 3-6A10/BF | 6-9A|0|BH | 9-12A]D2F [12-15A]0BH15-18A|01TH18-21A]0[BH  21-24A]
e 1408776 128,496 79,972 100,393 213575 208,524 217,882 232,854 227,080 [
0.09121109 | 0.05676701 | 0.07126257 | 0.15160324 | 0.14801785 | 0.1546605 |0.16528817 | 0.16118957 Delete
e
= HaE9|x = —1x A ( )
¢ ST ER71E0| LE 715Xl 0|5HE (20154
. = = = — = =2 = = XX = =] (=]
. Arena Sl_l‘II' EE!' = '_I"'hlxl' olo Sl_l‘II', E°H 2I'II'O'" lII': Sk =57 HIE Assignments
== s Type: Attribute Name:
X2 T
_;axc; 0% 0= | oAt 0% | 23 &t Attribute v |Severity_Type
1 360% 1.80% New Value:
2 1030% | 570%
3 57.60% 35.30% |DISE[U,UU08,W,U,DZ,2, 03523, 0.5484.1.05)
4 17.50% | 30.50%
5 1% 3.70% Cancel
o o|lg= St 22 4lo C}= ( )
¢ HY YEYIE 083 ST th7] AlZHEHE 27 (20094 T X
Mame:
-— . = e A — [=| -
: Arena EtXle| Z3EEE 7|82 2 510 ZAKX-ray, CT, CP) Sequence £&F C—
|
Stegs‘
E55 | Triage Exam | Reg/Pay | X-ray CT | @A |Diagnosis| ST g4 dig|olg &= 3 Add...
1 0.049 0.051 0.133 0.024 0.017 0013 0.09 0.098 0.081 0037 CT Sta“m .
2 0347 | 0393 1.035 0852 | 0784 | 1075 | 1052 | 0927 | 0631 0217 Elinical Path.°'°9-"' Station. . Edit...
3 3181 | 4621 | 11002 | 3607 | 0951 | 2943 | 6788 | 0914 | 2037 176 EEdc'l”Sﬁ?ft'D” Station.
1 1449 | 2385 45 0.281 0.091 0404 | 2431 | 03N 0.146 054 sendatlistr Delete
5 0074 | 0094 0.129 0008 | 0.001 0017 | 0035 | 0001 0 0.01 =
Corcel | [ Hob

*15 Page 6
|
HiojE =& H "ol
Contents KOSISSH MBS ST HIOEHE 71402 3{0] LT} 20| Arena BHE T8 N
« AlxH Al LHRIA|ZF & LY RISC 318t (20144, 201544) FDM ..
01. A= : Arena BIA} LISIAEH HIS W Z2 Schedule 2] T




Page 7
h

Contents 0| QloI|= Ct2at 2

01. A= . 2014 27} 23




Page 8

E-II

7|1& 4l Process

I;
0|o

B4 22
S8 A ol

oo
"L i
4=
>

Contents

—»  crr*

4=

\ 4
o
>

Xt
= =1
02 E — = oy > Ee

;:‘(!' >—P Triage - R s
Lo "

ses ZAtolst

-~ =A| 5l

200
o od

X-ray sz
S Xz -
g 2
e
Ly » cr 24 g
— — T HISZ
LIES
- HISE
iz o=
©
sl
* CPR(Cardiopulmonary Resuscitation) : &JHAME -~ o1gd
* HzI(HolRIR) | SZoletat X2 B B CHE T3 olAje] £7} HETt B B, ’ o
£, Zle| B2 Elm} 2JAte] ScheduleO|L} H 0|l @2} HES0| 22 HIZ Dispose =




Page 9

C
=

H
E

0

Al
I
0l0
o\
>

Arena D E!Z! ojjL|H|O|M

Contents

Seoul National University Hospital '
MModel Old : Present situation

02 . E% Eo'l Important Numbers in the Hospital % Hﬁ m ﬁ n ﬂ

Emergency Eoom

Current Time

Ambulance Patient : 0 CER Fﬁ m ﬁ
ﬁﬁ &=l || ﬁ \

Non Ambulance Patient : 0




Z{9] Resource HiX|

Contents

03. =X 32

2iXt / M|} =
esource HiX|




DN VksE S 27 MA

Contents

03. =X 32




_E_x_“ xo.l_o_ Page 12

71E 2 2HFE 1 WM 758 S5E 28 A
Contents o Zxc &
03. 2 d<9 S HEEs

¢ Sk ER AAe 524

= XEEH 2108, 'ME2 53: ERE9 L H ], , EH?J%EP-IE,EI | ®l 277 ®| 55, 2016

*  O|HE 2| 6Y, "SEMEE LS M2 Exle| S 27 XEEAM =2 S EFAHA(KTAS)S| Efg= 2M : 2 X[HSF2A=ME{2| ofjH|H
= -_ T, , istsS 9—|°*2|I| Iﬂ 27H ®| 55, 2016
- = O|ZE, "SFEK S =5HMA mE3t, |, 2L2Pd3AHT, 2012
O = Nicki Gilboy, IrEMERGENCY Severity Index (ESI) A Triage Tool for Emergency Department Care; , Agency for Healthcare Research and
Quality, 2012

= Ali Kemal Erenler, TAnalysis of Triage Application in Emergency Department; , Scientific Research Publishing — Open Journal of
Emergency Medicine, 2015

) Ministry of Health NSW, Triage of Patients in NSW Emergency Departments, , emergency Department Patients Awaiting Care, 2013

. Harvey Wallbanger, "Emergency Departments Implement New Triage Form to Screen Patients for Actual Disease; , Gomerblog, 2014




_E_x_“ xo-l Q_I Page 13

71E S=d =838 : /M 7St S5k 27 AlA

C ont ent s ESI-4(Emergency Severity Index) KTAS(Korean Triage and Acuity Scale)
Z=C = 507 254
1 Woi0| 9|20 ZA| 7|BATO|L} AEAMS0| Do HO S4HU +482 SLH MHA 7 Bactel dFo|L AFRIS YYsts HE
2 ZA| 2M2o Tdhx AT MK Yo\ 52 Yol ARX|, MH TI50] AT A@o| Y2n olof CiE wE SHE AlE0|
sl 2
@ﬂ k = MHYE 92T B2 Ll
= — = Moz 3 FME0 e 44 Bz Y = s HH, @R 24
3 B2 F o= THEE 200 EF
< - Aol MH 750 HEE SEHIOL F 0jXs B
5 o = e
@2 E@]H@H h oiLisl #71 2= MES L2t 3% z83 #xte) Ltol, EF0|L La/BETo| U Jhsya HHE MHE, 1-24 Aol A
— =0 5 7t o2 RE 207 G B2 AL TEtelg teea g23=
e AFSHHT 832 ol Ll
03. =M g2l
| h °_
H}O CTAS(Canadian Triage and Acuity Scale) CTG(Cape Triage Group)
©éﬂjm 7H Eﬂ S &&I 88= ¥ g5 E BAS7IE  NE AF AT
1 Resuscitative( O 2133 M, HEE/Z87 B, 02 43 oY £3, 2oy HH §) Red 80| Bedt IS8 ¥ 771 old A
@5 jﬂ% 2 Emergent( B0l 2% 540l Us HE, o4 Y 02| ¥, Y3 9y, N4t §) Orange 7% A7t Hadh oy 5~674 10 OfLK
n = 3 Urgent( B2l ITOl 24T £ YUs M, 289 24 HY £8 T oMo £8 §) Vellow =3 A 27t WaT 4g 3~47} 602 O|LY
%&Iﬁ == 4 Less Urgent(EZk2] Lto|, nEIL BHO| Yom 12417 Lo MBS FHE £ Us HH) Green E50| 0/4H|3t0f 28 7|7 THs8 4 0~274 2408 o|L
) IZ6HR] 23 Db o|L} UBE|X] LS AE Blue M
@@D =] ‘?‘D CD 5 Non-urgent( 713 8H7 20| Y| el
MATS(Modified Asan Triage Score) ATS(Australasian Triage Scale)
- — 45 3 23 13 0H 5= Description JIETE AT
- oA ] 3= A0 BrE =50 2E 2es Category 1 Immediately life threatening FAl
‘ . o &7 gy 90 mmHg 0|4 T6~89mmHg 50~75mmHg 49mmHg 0|3t Category 2 Imminently life threatening or important tim-critical treatment or very 108
2 10~29% 303| 0|4 6~93] 53 o5t severe pain
ZES Category 3 Potentially life threatening or situational urgency or human practice 302
UHHEHM Ha EEERF NP EEERE HHEE 7] 0|4 + mandates the relief of discomfort or distress within 30min
(HHH B3 To) A Es 23 Fof oj¢ + 2% Zhof 23E0f +654 0] Category 4 Potentially life serious or human practice mandates the relief of 608
E:)) + 65M 0|3} A discomfort or distress within 60min
Category 5 Less urgent or clinico-administrative problems 1208




FHA Hio}

e O L
ME=2 2EHA| S 27 Mgt

Contents

7|=ok - ek

— I

Triage
Triage

e
bl

04. 7§ gt

=
hc.,licl,_} - AZS SHXIS2 Filteringst0] Resource?| ZH|S WX|st, 7] A|ZHS ZAA|A

. ME MOt 25 ZSEE 22 M7= 2 EF MY SIS HE JHsE

oo



Page 15

CFR Death
Dispose

CPR Process

CFR Record

Contents

FR Reception CFR Reception CPR Reception
Ir3 Delay Relezzs
ETF Record

Emergency

Process

[Semiemergency
T

Process

04. 7HM Hiok

Nenemergency

Frocess

2 BT

O zx =3
g C ST sixte| AP TIXHE Etn JHME 2B SEE ER0IME M 1=r71| HEE £510{ CPR &Xle} SA|
‘ H O o= 2ixjel BY X2 Livin) CPR EiXle} ZZ XSS SHHOE  EIYE EX|2 223t Soll= 2kt 25
212} ool M FolE Scheduleg M. 4t SRl S 23, £33, HISESE
III'E-I' =2 Ch Triage A|Z2 7|&EHLCH W& 22 =&t
o, 2%} ZI2E 7|EHC B 48 o

_+_3H:m 7,
Azicky 7HE.




Contents

\'f\\\ﬂ ) F\ﬂ%

\;//

02. BRIz

aL ~ El Iil //lil\ i\
(/‘/‘5‘ ey H 2 h=

04. 7§ giok
N5 ZA=

Ve BE b=

06 EI1528
W\ )/‘D = |£| =

A R O

Resource — Basic Process

Name Type Capacity
3 CPR Doctor Fixed Capacity 5
4 Xray Nurse Fixed Capacity 1
5 CT Murse Fixed Capacity 1
(] Clinical Pathology Nurse Fixed Capacity 1
T Emergency Treatment Doctor 1 Fixed Capacity 1
8 Semiemergency Treatment Doctor 2 Fixed Capacity 1
9 Nonmergency Treatment Doctor 1 Fixed Capacity 1
10 Semiemergency Treatment Doctor 1 Fixed Capacity 1
11 MNenemergency Treatment Nurse Fixed Capacity 2
12 Emergency Treatment Nurse Fixed Capacity 5
13 Emergency Surgery Doctor 1 Fixed Capacity 1

9 Resource X{HHX]|

7|= Resource A0
=7}z|= Resource$i0| XHHHX]

Page 16

(OptQuest)

Minimize (Cost + Total Waiting Time)
s.t. (Doctors Assignment)

—m

g2 oA 23
=33 ot -
HISS oAt 258

O

JHM H

0lo

—L
ﬁ— O

23 oAt 2%

M

HISE 2|At 18

AEECRETE
O

O



7E=E Page17
|
e 7] AZE R X

Contents 2

=EMA KBRS S o] AT Hl= ® Triage®| ZL T th7| AlZH0| UASH S HOIR 2 Urt.
(e : ) 15467 TriageOll Al SISl CPREIXIS} HIZ Z5 SXte] B 251 TriageOlA T2{EIx|
_— e 27| W20l BXISS] B Th7] AlZH0| ZHABICE,
CPR 000|000 o ST MRS W BXISC| B th7IAIZI0] 50% LUASIASS o + et
e | e | 3o Z33 Mzl th71AIZ10] S0ikt ZEct of 2 ZAZS 0|2 Ho|n Ol Hrt 5850l
=82 A — | o RERI7H OIROIRES & 4 Uct,
T N o HIE HIST XRIS W= SRS (7 IAIZIS SIISIAKIEL, ST HXIE WE HxiE)
Sg2 e 000 | oo B C7IAIZHS ZASIQICE Ol ATCHA| SOl HS USRS W, SHIE
Al watolata & 4 rk

05 AdE= 2t Z2MA 8 BF 07| $xi4 BT
|

Triage-‘ll "3 7] 2 Xt JA| ZASIACE

Queue Old New - - .
Eh 0.06 0.05 ° SRXIE 7| st W 7] X7t 90% HAMSSE 2 = UCt

— 0N o Resource XHHHX|S SaiAl th7] &7t ZA5I%CH, SEE 28 257} HBE0f

Triage (1st + 2nd) 0.34 017
- - 23 XA 1.02 0.18 821t 2230 LIELEM O 2 2115 E={UCt ST B2 24412 2EEl= EY
- === : 008 mHZ2oil Bottleneckoll 21557t Zals &2+ 24517+ Simulation TimeS2t £/0f 0f2{3t
' HI8& XX 0.02 0.18 )
O 22 &= 2.71 196 JiMo| o [FESIC & 5= ALk

HEg =& 0.00 0.00

< gl 103] Hi2 AlsH 13|E 12(Warm—up period) + 9%, SI& 24A|2Zt




Contents

2=

Utilization & Flow Time

Z} O|A}, ZHS AL HF Utilization*
Utilization Old New
Triage Nurse 045 045
Emergency Treatment Nurse 047 0.06
Nonemergency Treatment Nurse 0.05 0.07
Semiemergency Treatment Nurse = 0.13
Emergency Treatment Doctor 1 0.58 032
Emergency Treatment Doctor 2 047 =
Monemergency Treatment Doctor 1 0.21 0.19
Nonemergency Treatment Doctor 2 0.06
Semiemergency Treatement Doctor 1 = 0.39
Semiemergency Treatement Doctor 2 = 0.21
Emergency Surgery Doctor 1 0.72 0.77
Emergency Surgery Doctor 2 0.65 0.67
MNonemergency Surgey Doctor 1 0.03 0.03
Nanemergency Surgey Doctor 2 0.00 0.00
Receptionist 0.31 0.31

Z} S5 BAE &XtE2| Flow Time

(Tl : &)
Tally Old MNew
Z-£2 139.05 1414
TE-Teu - 130.92
T2-Hsg 81.97 91.07
2H-g2 138.44 139.02
28.-Fs3 - 131.79
2855 81.7941 89.313

Page18

28 Xx| ZtSAHEmergency Treatment Nurse)?| Utilization0| ZtA SR CE**
CHA HISE XMX| ZtSAIR 233 XX| ZtSA2| Utilization0| &4&3IICH Z2AMA
HMUtHMO 2 Usage?l =01X 1 EY ZtSAte] D2 E ZEeliet &+~ U= =HIE sHESIICE.

23 XX| e|Ate| H| ™ AN Utilization0| ZEASIZILCE,
O|A} HA| ZtSALe| AL} OIEIIX|2 Utilization2] HIES Sal, SSXQ1 X}l xHuHX|

7t O|ROHSE & =+ UCL

TE-88 EXHFEXIE 0|88 82 EXh= Flow TimeO0| 2.42 71 S7FR4X|2, 13-
£33 XHFSXIE 0|88 £S5 &xh= Flow Time0| 92 %‘ié}% b ol= SE&xiet
£S5 =Xie| HIZ2 12{stH, 7|EHEC B MFJAIZI0] 5,58 248t Zi0|Ct,
BH-Z5 SAHTFBAIE 0I183HX| 42 S5 &K1 HAl 1.42 71 Flow TimeO| 713X
o, ZS5 2Xlel HIZES 125IH 7 522| MFAIZI0| ZASIRACE

*Minf Xj2| Hr22lo 2 Q15 Utilization0| 021 A7} ExHSHC}

**mE Resource?} Half Width { 0.010|H 0|

Sl SHAXHSE X107t Felojets 2 + UCE



Page19

A=
= e
Zzt Qo U Ha|

Contents 1, # MSOEtD HelolM M8En Y= T2AA0| HS JHMe| oIt B
S3stel 7ML, 23Rt

(1) SYst XA StollM ARt ZESALS| MHiX|MeZ: S5

Ch7| SE2XT 71 7S,
Aezr: SE4H ol Exlisis XSS 2 &+ U

(2) CPR EXiet BF &XHE 02| ER/sk= A

i-E Izt XMx[7} 7ts.

24
05. 8= 2. & tiFE22] SEA HEE|L U= KTAS S5 EF &

6
rlo

T AeH, 2ot

=41 g

fo
I

N

02
foi
ol
rio

(2) MEMo=z HAZ} 2R #X[EQHE XRS50 AR} ZtSALe] £8X21 Resource UsageE 2 7ts.
(3) 7HMote| SF4 atUst X|&= 7I=QH0|A 30% ZASH AR, 7|= MBLHHE | IMUSIX|+7t 1652

H T2{5H JHAMQE =91 A] MEOo| X 7|Z=Q1 1000] EM 77Xl 11552 £8 JIs.
I




Contents

Page?20

guEs

g5, "SSEX 0I5 MU|AQ| 0|8 Edut olF QXL |, SHREiAMSHS| =2 X| 28(3), 2014, 80-86

0| 2| 6, "M UESLIE 0|88 SFHQ| | AlZt THE A7, |, st=x@Fasts| 27(1), 2010, 17-31

=0l 2| 6F, "R LIEKIE 0I8E SFH 7| AlZt B= A, |, SZALSE| ShElE=2 %, 2009, 298-316
THE 2| 5%, "HujlAdE = SEXM0 LS 24X} o, |, cHEtorFnEtE|x], 2005, 77-80

St3|X|
DAL 2 1H, "SZTEME 2M AIZYH0[M A, | St=2A|E2[0|M &t FAE=l 3| =2E, 2006, 165—-169
a0l 2| 2, "SFeA=AA HIIE fIst 12X 2F AlSH 0| DY, | CiSHASsS| EAIS SIS =2, 2013, 835—846
SZZE 2| 8, THAH ZZ24 HIO|EHIO|A = U BHHX|E ME, , HHASX|E H1M, 2013
M= 2 5, "SFIIRME 2T HWIIE {st AlS 0| 2= Y, |, St2AIEY0|MERS| FAEE S =2E, 2009, 154—-164
AMESH 2 1H, TSEIHo 20 37t EME SISt HESAIEN A7, | st stawrrclis| =23 25(1), 2005, 223-226
ASH| 9 10%, THxlC| SEE EEES 123 SZMO| JF TRNA IE BN, | SH=AFNISSIX| 37(4), 2012, 111-124
55, 2015 S22& SAYE, ,S32=8 SAYE M 145, 2016
O|Zs, "SEEX FEx EFHMA BES), |, 2L2FYAAT, 2012
O|ZE 2| 6H, "SZMEE LSt Mol 2ixje] S EF X|EEA St28 S EFMA(KTAS)S| EIZE A : 2l X|HSZ =M
E{o] ollH|HT, |, cietSEelstalX| M| 27H H| 55, 2016
O|AE 2| 28, 19 F MH|A X|HE &5 EM U £5 7{2[t S =EA|Ztnte| 2, SI22HIXES|=2X| M163H X 15, 2016
O|E= 2| 5%, "SF2ARMEQ EM2 UiPst atUs| X|& 7Y Y XM ot H,  cistid3sts| x| M363H M1=, 2010, 59-68
Mzl 2| 3H, Tors2| SE2lEAMH|A O|2AE; ,0I5Zt=&35|X| M143 H[1=, 2008, 5—-13
AHE 2l 10H, "MER2 FE: EREQ| VYL U L, , istSZlEE|X| M 274 M 55, 2016
Stxisd 2| 3H, "2l 6A|10I2} AIEF|0|ME E235 Hal 234 T2 MA JiM, Health and Social Welfare Review, 2011, 454—477
Alexander Komashie,Ali Mous, "MODELING EMERGENCY DEPARTMENTS USING DISCRETE EVENT SIMULATION TECHNIQUES; ,
Proceedings of the 37th Winter Simulation Conference, Orlando, FL, USA, December 4-7, 2005
Ali Kemal Erenler, TAnalysis of Triage Application in Emergency Department; , Scientific Research Publishing — Open Journal of
Emergency Medicine, 2015
Harvey Wallbanger, "Emergency Departments Implement New Triage Form to Screen Patients for Actual Disease; , Gomerblog,
2014
Nicki Gilboy, TEMERGENCY Severity Index (ESI) A Triage Tool for Emergency Department Care; , Agency for Healthcare
Research and Quality, 2012
Ministry of Health NSW, [Triage of Patients in NSW Emergency Departments; , emergency Department Patients Awaiting Care,
2013

ok M
%23 0



FrLICh



